CHUCTEMA CEPTHMHUKALIMHU PYCCKOI'O PETHCTPA

CEPTUHOUKAT
COOTBETCTBYSI CHCTEMBI MEHE/)KMEHTA
IT-CEPBHCOB

Hacrosmum yaocroBepsieTcsi, YTo cucTeMa MeHem:kmenta I'T-cepBucos

3aKkpbITOro aKIHOHEPHOI0 00IIeCTBA
"CrpaxoBas komnanusa BJIATOCOCTOSHUE"

Poccusi, 127055, Mocksa, yi1. HoBosecnas, 2

OobLIa NpoBEpPCHA H NMPU3HAHA COOTB&TCTByIOHleﬁ TpﬁﬁOBaHHﬂM cranjgapra

NCO/M3K 20000-1:2011

B OTHOLIEHHH o0ecneYeH sl MEHEAKMEHTA CePBHCOB CO CTOPOHDI
NUT-noppaszpenenns 3A0 "CK BJIATOCOCTOSTHUE" upu
NpeAOCTABJICHHH YCIYT NOAAePKKH BHYTPEHHHX H BHEIHUX

HT-cepucos B coorBercTBuH ¢ Karajiorom yeayr
ot 30.01.2014 Bepcus 0.1
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Ceptudmukar neficTBuTENEH no 25 (])eBpaJIH 2017 r.

Ceprutukar TepAeT cHfY B CIy4ae HEBBIMONHEHHS YCIOBH CepTHHHKALMMK
A http://www.rusregister. 0c/004.00-105.pd
Ceprudmkar sapngeTcs coBCTBEHHOCTHIO AccoLmanun no ceprudukaunu "Pycckuii Perucp”

Accoumanus no ceprupuxaruy "Pycekuit Peructp”:
Poceust, 190121, Caukr-Iletepbypr, np. Pumckoro-Kopeaxosa, 1, 101
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RUSSIAN REGISTER CERTIFICATION

CERTIFICATE

OF IT-SERVICE MANAGEMENT CONFORMITY

This is to certify that the I'T-service management system of

Closed Joint Stock Company

"Insurance Company BLAGOSOSTOYANIE"
2, Novolesnaya Str., 127055, Moscow, Russia

has been assessed and found to be in accordance with the requirements of

A ISO/IEC 20000-1:2011

FF.‘ in respect of the IT service management system supporting provision
/A service of internal and external IT services by the IT support team
. of the CJSC "IC BLAGOSOSTOYANIE" according

&) Catalogue of services dated 30.01.2014 version 0.1

=

‘A7 No: 14.0162.026
of 25" February, 2014

This certificate is valid until 25™ February, 2017

This certificate becomes invalid if conditions of certification are not fulfilled

(http://www.rusregister.ru/doc/004.00-105 . pdf)

This Certificate is the property of Certification Association "Russian Register"

Certification Association "Russian Register":
101 Rimskogo-Korsakova Ave., 190121, Saint Petersburg, Russia

Partner

B 61957, Tho: 100, 04,0,2000.



THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
Certification Association "Russian Register"
hereby certify that the organization

Closed Joint Stock Company
“"Insurance Company BLAGOSOSTOYANIE"

2, Novolesnaya Str., 127055, Moscow, Russia
for the following field of activities

the IT service management system supporting provision
service of internal and external IT services by the IT support

team of the CJSC "IC BLAGOSOSTOYANIE" according
Catalogue of services dated 30.01.2014 version 0.1
has implemented and maintains a

Management System
which fulfils the requirements of the following standard

ISO/IEC 20000-1:2011

Issued on : 25" February, 2014
Validity date : 25" February, 2017

Registration Number : RU-14.0162.026

W.
- IE::?NEt == Michael Drechsel

TRRR AT President of IQNet General director of
Russian Register

IQNet Partners®:
AENOR Spain AFNOR Certification France AIB-Vincotte International Belgium ANCE-SIGE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico Inspecta Certification Finland IRAM Argentina

JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland

Quality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia

SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




